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How to avoid deleting the Ohnward Bancshares  

Authentication Cookie using: 

 

Internet Explorer  

Firefox  

Google Chrome 

 

 

 

Internet Explorer  

To delete cookies from your system without deleting the Ohnward Bancshares 

Authentication Cookie, click on ‘Tools’, then on ‘Internet Options’. 

 

 

 



This will open the following window: 

Click ‘Delete’ to Delete All Cookies  

Click ‘Settings’ to Manually Delete Cookies 

 

If you click on ‘Delete’ you will see the following window. On this window, if you click on 

‘Delete Cookies’ or ‘Delete All’ you will delete the Ohnward Bancshares Authentication 

Cookie that has been placed on your system. All other options will not affect the Ohnward 

Bancshares Authentication Cookie that has been placed on your system.  

DO NOT CLICK THE COOKIES BOX BELOW 



 

If you want to delete your cookies WITHOUT deleting the Ohnward Bancshares 

Authentication Cookie, you will need to manually delete your cookie. To do this, from the 

‘Internet Options’ screen, click on ‘Setting, this will open the following window. From here, 

you will click on the ‘View File’ button to display your Temporary Internet Files folder where 

your cookies are stored.  

 



 

CLICK VIEW FILES to Manually Delete Cookies 

In this folder you can manually delete your cookies. All files that begin with “cookie” are the 

cookies for the different sites you have visited. The Ohnward Bancshares Authentication 

Cookie will look similar to the following image except will have your banks name in place of 

‘ohnward.sharepoint’ and your user ID in place of ‘hperrone.’ There may be more than one 

cookie that looks similar to this one, please leave all of these cookies.  

  

 

 

 

 

Firefox 

Firefox can be set to automatically delete all cookies every time it closes. If this is the case 

then your Ohnward Bancshares Authentication Cookie will be deleted. To check your 

setup, follow the steps below.  

You will need to open the Firefox options screen by clicking on ‘Tools’ and then on ‘Internet 

Options’. See the following screen shot for reference.  

 



 

On the options window that opens, click on the Privacy Icon at the top to get to the section 

we need to make sure we are not deleting the Authentication Cookie. From here, you will 

click on the ‘Settings’ button in the Private Data Section.  

 

 

On the Clear Private Data section, we want to make sure that the drop down next to ‘Accept 

third-party cookies and site data’ is set to ‘Always.’ We also want to make sure that the 

‘Keep until’ drop down is set to ‘They expire’.  



 

This should prevent Firefox from deleting the Ohnward Bancshares Authentication Cookie. 

 

 

 

 

Google Chrome 

To delete cookies from your system without deleting the Ohnward Bancshares 

Authentication Cookie, click on ‘More Tools’, then on ‘Clear browsing data…’ 

 



Make sure the Cookies and other site data box is UNCHECKED on both the Basic Tab and 

Advanced Tab. 

 

 

 


