Maquoketa State Bank

Online Banking User Requirements

Connectivity, user hardware, browser support, and integration are critical to providing the best user
experience to online account holders. We work hard to make sure Maquoketa State Bank online banking
renders properly and securely on the most popular systems. Below is a summary of recommended
hardware, browsers, and accounting software we have tested and support.

Recommended Minimum User Hardware and Connection

®  Standard PC or Mac® with at least a 1-GHz processor and 1 GB of RAM.

®  Available browser updates applied for improved security that provide anti-virus and spyware
protection.
®  Microsoft® Windows® Vista Service Pack (SP) 2 and 3, Microsoft Windows 7/8/10, or Mac OS X.
Note: Microsoft stopped supporting Windows XP and XP-compatible Internet Explorer
(IE) in April 2014, including security updates. XP users who do not upgrade their
operating systems should replace IE with Google Chrome™ for an up-to-date, secure
internet browser.
®  Cable, Digital Subscriber Line (DSL), or Integrated Services for Digital Network (ISDN) Internet
connection. (Dial-up connections are not supported.)

Note: Satellite connections often have difficulty supporting encrypted, Hypertext
Transfer Protocol Secure (HTTPS) applications. Since Maquoketa State Bank online is
HTTPS-encrypted for the safety of your financial information, some satellite cable
connections may exhibit slow responses.

Supported Browsers by Operating System

Microsoft Edge — all versions
Mozilla Firefox — version 32 and higher
Google Chrome — version 36 and higher

Apple Safari -
Desktop Safari: version 6 and higher for OS X 10.9 (Mavericks) and higher (7)

Mobile Safari: version 6 and higher for iOS 5 and higher
Note: Browsers are subject to change. Information current as of August 2019.
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